
Thursday 10/3/19 Friday 10/4/19 Saturday 10/5/19 Sunday 10/6/19
8a-9a

9 Ohio County Sheriff Presentation safeTalk
9:15 School Safety & PRO Inititative
9:30 9a-10a
9:45

10

10:15 #SHOWUP!       
10:30

10:45

11 9a-Noon
11:15
11:30 10:15a - Noon
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2019 WV APCO - 911 SYMPOSIUM SCHEDULE - Published 10/01/2019

Engaging in the difficult 
conversations with peers and the 
public. In-depth class to prepare 
911 for call-taking and peer-to-
peer support when it comes to 
suicide & mental health. 

12:00-1:00 LUNCH - Sponsored by CRS-WV

Cyber Security and your Agency                       
1:30p-3:30p

REGISTRATION                                                                 
9a-10a

LUNCH - Sponsored by NGA911
WDLS & Regulatory updates                                                    

12:10p-1p

CRS-WV Industry Partner 
Presentation                                                

9a-10a
Stress Management                                                  

10:15a-11am

REGISTRATION                                                    
8a-9a

Pre-Symposium Tech Workshop

Best Practices                                                     
Interrogation Specialist                                                                               

10a-10:45a WV E-911 Council Meeting                                                  
10a-11am                                                 

NGA911 - Directors Presentation                                                     
11a-Noon  with a Working Lunch

Cyber Security for the PSAP                          
1p-2:30p

When 9-1-1 Gets Hacked                                                   
2:30-3:30

Networking Hospitality                                             
7p-10p

Defining the Standard of 
Excellence in your PSAP. Employee 
engagment and retention. 

WV APCO Chapter Meeting                                          
2:15p-3p

Establishing a CISM Team                                                             
1p-2p

Northern Panhandle Community Walk   
Suicide Awareness Rememberance 
& Celebration

WV TERT Certification                                         
1p-2:30p

911 Preservation of Evidence       
and Emergency Scene Support                                                  

2:45p - 3:45p 

LUNCH - Sponsored by Carbyne

Networking Hospitality                                             
7p-10p

Exhibitors Hall Exclusive        
Ice Cream Social                      

3:30p-5p

Networking Hospitality                                             
7p-10p

Vendor Setup                                                              
4p - 8p

Decreased Distraction                               
Increased Performance                                                   

11:15a-Noon

REGISTRATION                                                      
4p-8p                                  

Conducting Field Interrogation                                                
10:45a-11:45a

GSI - Intrado Presentation                       
1:15p-1:30p
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