
1600 - 2000 Set Up / Registration

Full Conference 

0900-0930 Opening Session Opening Session Opening Session

0930 - 1100 40 Hour Course CTO NG 911 Update (NG Committee/Exec Dir)

1100 - 1200 40 Hour Course CTO SIRN Update - Tower Assistance Fund

1200 - 1300 Lunch Lunch Lunch 

1300 - 1400 40 Hour Course CTO (Example Recruit/Retain) (APCO/NENA) - jason 

1400 - 1430 Coffee Break - Vendor Area Coffee Break Coffee Break 

1430 - 1600 40 Hour Course CTO Legislative Update - Ty Wooten - John R.

Full Conference 

0900-0930 Opening Session Opening Session Opening Session

0930 - 1100 40 Hour Course CTO Leadership/Management - Ty Wooten

1100 - 1200 40 Hour Course CTO GEOComm

1200 - 1300 Lunch - Vendor Area Lunch - Vendor Area Lunch - Vendor Area

1300 - 1400 40 Hour Course CTO GEOComm - Industry Panel - GIS

1400 - 1430 Coffee Break - Vendor Area Coffee Break - Vendor Area Coffee Break - Vendor Area

1430 - 1600 40 Hour Course CTO National Weather Service and 911 - Tony Edwards 

2023 WV 911 Telecommunicator Conference
Sponsored by WV APCO & WV E911 Council

October 30th

October 29th

October 31th

The Highlands Event Center                                                                                                                                                                         

355 Wharton Cir, Triadelphia, WV, 26059

1 Day Pass $100 member - $150 non-member

Full Conference $300 member - $350 non-member



Full Conference Leadership

0830 - 0930 40 Hour Course CTO WV TERT 

0930 - 1100 40 Hour Course CTO Mental Health- 988 and WV Armor Up

1100 - 1200 40 Hour Course CTO Emerging Techologies - Vendor Round Table

1200 - 1300 Lunch - Vendor Area Lunch - Vendor Area Lunch - Vendor Area

1300 - 1400 40 Hour Course CTO Customer Service/QA - Round Table 

1400 - 1430 Coffee Break - Vendor Area Coffee Break - Vendor Area Coffee Break - Vendor Area

1430 - 1600 40 Hour Course CTO Vendor Area Open

1430 - 1600 40 Hour Course CTO Vendor Reception 

Full Conference Leadership

Vendor Area Open from 0830 - 1630

0830 - 0930 40 Hour Course Radio Operator (RADO) Course Tracey Eldridge 

0930 - 1100 40 Hour Course Radio Operator (RADO) Course Tracey Eldridge 

1100 - 1200 40 Hour Course Radio Operator (RADO) Course Tracey Eldridge 

1200 - 1300 Lunch - Vendor Area Lunch - Vendor Area Lunch - Vendor Area

1300 - 1400 40 Hour Course Radio Operator (RADO) Course Tracey Eldridge 

1400 - 1430 Coffee Break - Vendor Area Coffee Break - Vendor Area Coffee Break - Vendor Area

1430 - 1600 40 Hour Course Radio Operator (RADO) Course Tracey Eldridge 

1600 - 1630 Closing Remarks Closing Remarks Closing Remarks

1700 - 2100 WV 911 Awards Banquet WV 911 Awards Banquet WV 911 Awards Banquet

0800 - 0900 APCO Meeting

0900 - 1000 NENA Meeting

1000 - 1200 911 Council Meeting

Radio Class

40 Hour Course 

November 2nd

 Friday, November 3rd

November 1st



PST1, V7 & CTO courses have extra fee for class manual & need to be registered on APCO 

website prior to the class






